
 

RESOURCES 
 

Call or Text: 

 
 

 

Veteran’s Crisis Line: 

1-800-273-8255 

 

The Trevor Project 

(LGTBTQ/Youth) 

1-866-488-7386 

If you are experiencing a 

mental health and/or 

substance use crisis or just 

need additional resources, 

we can help. 

 

 

 

 

 

 

 

 

 

 

 
524 Cleveland Blvd., Suite 160 

Caldwell, ID 83605 

Phone: (208) 402-1044 

Or visit us on 

@WICommunityCrisisCenter 

 

 

 
 

 

 
 

 

 

 
 

 
 

Proudly partnered with the 
communities of Adams, 
Canyon, Gem, Owyhee, 
Payette, and Washington 
Counties to meet the needs 
of any individual 
experiencing an immediate 
behavioral health need. 



Mission & Vision 

Supporting those experiencing mental 

health and/or substance use crises by 

providing: 

❖ Immediate, compassionate care 

❖ Resources to promote recovery 

❖ First steps to stability 

 

Quality of life | Integrated communities | Vitality 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Western Idaho Community Crisis 

Center will provide services for up to 

23-hour 59-minute, and readmit if 

necessary. 

 

We invite all individuals seeking a safe 

environment to receive support in 

addressing mental health and/or 

substance use needs. 

 

 

 

 

 

 

 

 

Services Offered 

• Basic medical screening for safety and 

stability 

• Mental health assessments 

• Immediate access to mental health 

and/or substance use stability and support 

toward recovery 

• Brief and crisis Interventions facilitated by 

mental health clinicians 

• Clinical support and assistance for 

individual and loved one’s in managing 

immediate crisis 

• Peer support specialists 

• Recovery Coaches 

• Assistance and advocacy in accessing 

community providers to partner in 

symptom management/stability/recovery 

Criteria for Admission 

• Experiencing mental health 

and/or substance use needs 

• Voluntary 

• Medically stable 

• Not a threat to self or others 

• 18 years or older 

Help Right Away for you or someone 

you love. No referral is needed. 

Walk-in anytime by yourself or with 

family or friends. 

Kind and caring staff can talk with you 

about what is happening and things 

you can do to make it better. 

We can show you where to get help if 

you need food, a safe place to stay, 

medical care, or other help. 


